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On behalf of the leadership here at University of Chicago Medical Center, I would like to express 
our extreme satisfaction with the excellent service we have received from your company. The 
Medical Center has had an ongoing relationship with YMI Mechanical, Inc. since its inception, 
and I have known AI Youna since I began working here 17 years ago. In that time I have never 
been disappointed or unsatisfied with the quality of work you or your company has provided. 
The staff you have appointed to serve us have been the most professional and hardworking 
individuals I've ever had the pleasure of working with. 

I think that it is important to point out that the Medical Center has a history of using most 
subcontractors on projects one time without asking them to return. This is due to the 
complexity of working in the Medical Center. The fact that we have returned to your company 
for repeat business is a testament to the excellent service you've provided. Your work on the 
Mitchell Cooling and Pathology Lab projects has been excellent. Both projects had difficult 
schedules and phasing constraints that required 24/7 on-site labor, and special attention to 
detail. I look forward to working with YMI on the recently awarded compressor replacement 
project, as well as future projects. 

Thank you, 

Raymond W. Donato 

Director of New Construction 

University of Chicago Medical Center 

Facilities, Design & Construction 
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